COURTNEY TIBERIO

MISSION-DRIVEN PRODUCT & EXPERIENCE DESIGNER

PROFILE

Works with clients, funders, developers, and product team to shape and
design impactful digital products and continually advocate for users.
Takes on new challenges and education, and pushes for more complex
and ambitious goals. A career built on a wide range of roles, with hard
and soft skills. Business strategy and growth experience, with strong
client communication and networking skills. Passion for environmental
stewardship, social and economic justice, and cultivating relationships.

@ +1828.423.6684

@ courtney.tiberio@gmail.com

@ https://www.linkedin.com/

in/courtney-tiberio/

Asheville, NC / Remote

SKILLS

Product Design

User Experience Design
User Research

Heuristics Evaluation
Information Architecture
Wireframes and Prototypes
Component Library Owner
Design System Owner
Business Strategy/Growth

TOOLS

Figma

Photoshop, lllustrator, InDesign
UserTesting.com

Jira, Confluence

Github

Hubspot

EDUCATION

AAS., Digital Media, 2008, Ashe-
ville-Buncombe
Community Technical College

Phi Theta Kappa Member
Distinguished Honor Graduate
President’s List 2005-2008

A-B Tech Foundation
Scholarship Recipient

PROFESSIONAL EXPERIENCE

LEAD UX DESIGNER

Tech Matters | May 2023 - Current

o Design ownership of LandPKS mobile app project

e Product feature shaping and roadmap planning

e User research and usability studies

« Wireframes and high-fidelity prototypes

o Foundational documentation and libraries owner

e Presentations to major US and international funders

« Oversight of website development—creating content structure,
establishing design patterns, and curating help documentation

PRODUCT DESIGNER, PROJECT MANAGER, OWNER

Courtney Tiberio & Associates | 2022 - Current

« Design lead for Freecycle mobile app project

« Workshop facilitation to clarify app goals and features, and build
a comprehensive project plan

« Wireframes and high-fidelity prototypes

e Website and graphic design

Ul/UX DESIGNER, PROJECT MANAGER, CO-OWNER

FullSteam Labs | 2015 - 2022

« Ul/UX design for dozens of websites, web apps, and mobile apps

o User flow and feature improvement of existing digital products

e Project scope definition, management of Jira board, timeline, and
budget, and sprint meetings for dozens of projects

o Client-facing communications

o Contributed to all aspects of running and evolving a successful
tech cooperative

DESIGNER, DEVELOPER, OWNER
Birdhouse Creative | 2005 - 2017

» Website design, development, and maintenance for dozens of
clients
o Brand development and content strategy
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